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FGI Final Version 33
5/07/02 1:00 PM

OPENING SCRIPT TEXT

INTRO 1: Hello. I'm calling for researchers at the University of North Carolina at Chapel Hill. I'm
not asking for money, and I’'m not trying to sell you anything. We are doing a national study on how
adult Americans are responding to and dealing with the events of September 11 and after. Your phone
number was dialed at random by a computer-generated list of numbers in the U.S. so that your views
will be confidential. In order to get a random person from your household, I need to speak to the
person 18 or older who has the most recent birthday. Is that you or someone else?"

Continue [GO TO S1]
Someone Else [GO TO Intro 2]
Set-up Call Back

Refused to Participate

BN =

[RESPONSE IF ASKED AGAIN HOW GOT NUMBER: “Your number was drawn from a random
sample of telephones in the U.S. which were randomly generated by computer.

[RESPONSE IF ASKED HOW LONG IT WILL TAKE: “This survey should take about 30
minutes.”]

S1. [IF PERSON WHO ANSWERED IS PERSON WITH THE NEXT BIRTHDAY] “Great. Then
you are the person I need to talk to. I need to verify that you are 18 years old or older. Is that correct?

1. Continue [GO TO INTRO 3]
2. No [GO TO INTRO 2]

3. Call Back

4. REFUSED TO PARTICIPATE

INTRO 2: I'm sorry, I need to speak to the person 18 or older who has the next birthday. May I
speak to that person now?

1. Continue [GO TO INTRO 4]
2. Not Available

INTRO 2A. [IF PERSON WITH NEXT BIRTHDAY IS UNAVAILABLE] “When would be a good
time to call back to reach him or her? Can I get their first name so we’ll know who to ask for when
we call back? You may also call our 800 number to complete the survey at your convenience at
anytime between 9:00 am and 10:00 pm EST. The number is 866-498-1661. Thank you.”
[RECORD NAME AND CALL-BACK TIME]

1. Record Name and Setup CB



Q24. How morally responsible or not do you personally feel to help other people who are in need?
Would you say you feel...[READ LIST]?

Extremely responsible

Very responsible

Somewhat responsible

Not very responsible, or

Not responsible at all

DON’T KNOW [DO NOT READ]
REFUSED [DO NOT READ]

Q25. About how many of the people YOU know, if any, would be willing to get involved to try to
solve a social, political, or community issue of concern to you? [RECORD NUMBER, RANGE = 0-
5000, 9998=DK, 9999= REF, RANGE100=100-OR-MORE] [PROBE: PLEASE JUST GIVE ME
YOUR BEST GUESS]

[IF Q25=0, THEN GO TO Q 26; IF Q25=1, THEN GO TO Q25A; IF Q25>1 & <>998 OR 999,
THEN GO TO Q25B; IF Q25 =998 OR 999, THEN GO TO Q26]

Q25A. Do you feel close to that person, or not?

Yes

No

Don’t know
Refused

BN =

[ALL RESPONSES SKIP TO Q26]

Q25B. How many of those [INSERT NUMERIC FROM Q25] people, if any, do you feel
close to? [RECORD NUMBER, RANGE = 0-5000, 9998=DK, 9999= REF [PROBE:
PLEASE JUST GIVE ME YOUR BEST GUESS]

CHECK THAT Q25B CANNOT EXCEED Q25B; IF SO THEN ASK THE FOLLOWING:
I am sorry , your answer exceeds your previous answer, THEN REASK Q25B]

Q26. How willing or not would you be to [INSERT LIST A-B] for a social, political, or community
issue of concern to you? Would you be... [READ LIST] [ IF RESPONDENT SAYS IT DEPENDS
UPON THE ISSUE, THEN RESPOND THAT IS A SOCIAL, POLITICAL, OR COMMUNITY
ISSUE OF CONCERN TO YOU]

A. Do volunteer work
B. participate in a protest, march, or demonstration

Extremely willing

Very willing

Somewhat willing

Not very willing, or

Not willing at all

DON’T KNOW [DO NOT READ]
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7. REFUSED [DO NOT READ]

Q27. For you, what would be the MOST important reason for you to help needy people? Would it
be because... (READ LIST) [ROTATE ANSWERS]

A

It makes you personally feel good?

It is your civic responsibility?

It is your religious duty?

DOESN’T THINK SHOULD HELP NEEDY PEOPLE [DO NOT READ]
Don’t know [DO NOT READ]

Refused [DO NOT READ]

Q28. In the past 12 months, have you contributed money or property to any group or organization
for charitable purposes, or not?

BN =

Yes

No [GO TO Q29]

Don’t Know [GO TO Q29]
Refused [GO TO Q29]

Q28A. About how much total money or cash value of property have you contributed to
groups or organizations in the past 12 months? [RECORD DOLLARS GIVEN, RANGE=1-
150,000, 99998=DK, 99999=REF, RANGE 150,000=150,000 OR MORE] [PROBE:
PLEASE JUST GIVE ME YOUR BEST GUESS]

Q28B. About how much money or property you contributed, if any, was to provide relief to
the September 11 terrorist attack victims, their families, or workers? Was that... [READ
LIST]

All

Three quarters

Half

One quarter

None [GO TO Q29]

Don’t Know [GO TO Q29] [DO NOT READ]
Refused [GO TO Q29] [DO NOT READ]

NN Bs W=

Q28C. About how much of your September 11 relief, if any, was contributed through a
religious congregation? Was that...[READ LIST]

All

Three quarter

Half

One quarter

None

DK [DO NOT READ]
REF [DO NOT READ]

O XNk L=
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Q29. Have you done volunteer work for any group or organization providing direct relief to the
September 11 terrorist attack victims, their families, or workers, or not? [PROBE: By volunteer work,
I mean work you did not receive pay for.]

BN =

Yes

No [GO TO Q30]

Don’t Know [GO TO Q30]
Refused [GO TO Q30]

Q29A. About how many hours did you do volunteer work for these groups or oganizations
providing direct relief to the September 11 terrorist attack victims, their families, or workers?
[RECORD NUMBER OF HOURS HOURS, RANGE = 1-1000, 9998=DK, 9999=REF,
RANGE 1000-1000 OR MORE ]

Q29B. About how many, if any, of these hours were volunteered in a religious organization?
Was it...[READ LIST]

All

Three quarters

Half

One quarter

None

Don’t Know [DO NOT READ]
Refused [DO NOT READ]

[TF Q13A = 1, SKIP TO Q31]

Q30. In the past 12 months, have you DONATED BLOOD for which you did not receive pay, or

not?

BN =

Yes

No [GO TO Q31]

Don’t Know [GO TO Q31]
Refused [GO TO Q31]

Q30A. How many times have you donated blood in the past 12 months? [RECORD
NUMBER OF TIMES, RANGE = 1-10 98=DK, 99=REF] [PROBE: PLEASE JUST GIVE
ME YOUR BEST GUESS]

[IF Q30A=1, THEN GO TO Q30B; IF Q30A>1, THEN GO TO Q30D; IF Q30A =98 OR 99,
THEN GO TO Q31]

Q30B. Was that time you gave blood before or after September 117

Before [GO TO Q31]

After

Don’t Know [GO TO Q31]
Refused [GO TO Q31]

BN =
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Q30C. Was that blood you gave in direct response to the September 11 attacks, or not?

Yes

No

Don’t know
Refused

BN =

[ALL RESPONSES SKIP TO Q31]

Q30D. How many of the [INSERT RESPONSE FROM Q30A] times you gave blood were
since September 11? [RECORD NUMBER OF TIMES, RANGE = 0-10, 98=DK, 99=REF]
[PROBE: PLEASE JUST GIVE ME YOUR BEST GUESS]

CHECK THAT Q30D CANNOT EXCEED Q30A; IF SO THEN ASK THE FOLLOWING:
I am sorry; your answer exceeds your previous answer, THEN REASK Q30D]

[IF Q30D=1, THEN GO TO Q30E; IF Q30D>1, THEN GO TO Q30F:IF Q30D = 0, 98 OR
99, THEN SKIP TO Q31]

Q30E. Was that blood you gave in direct response to the September 11 attacks, or not?

Yes

No

Don’t know
Refused

BN =

[ALL RESPONSES SKIP TO Q31]

Q30F. How many of the [INSERT RESPONSE FROM Q30D] times you gave blood, if any,
were in direct response to the September 11 attacks? [RECORD NUMBER OF TIMES,
RANGE = 0-10 98=DK, 99=REF] [PROBE: PLEASE JUST GIVE ME YOUR BEST
GUESS]

CHECK THAT Q30F CANNOT EXCEED Q30D; IF SO THEN ASK THE FOLLOWING:
I am sorry; your answer exceeds your previous answer, THEN REASK Q30F]

Q31. In the past 12 months, have you ....[INSERT LIST], or not?

contacted an elected official

attended a political meeting or rally

participated in a protest, march, or demonstration
participated in a prayer vigil or community candlelight vigil
volunteered for a community project

moaw>

Yes

No

DON’T KNOW
REFUSED

BN =
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[IF Q31B=1,GO TO Q31B2; If Q31B>1, THEN GO TO BEFORE Q31C1]

Q31B1. How many times have you contacted an elected official in the past 12 months?
[RECORD NUMBER, RANGE = 1-900, 998=DK, 999=REF]

[If Q31B1=1, THEN GO TO Q31B2; If Q31B1>1, THEN GO TO Q31B3; IF 998 OR 999,
THEN SKIP TO QC1]

Q31B2. Was your contacting an elected official organized by a religious group, or
not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q31B4]

Q31B3. How many, if any, of those [INSERT NUMERIC FROM Q31B1] contacts
were organized by a religious group? [RECORD NUMBER, RANGE = 0-900,
998=DK, 999=REF]

CHECK THAT Q31B3 CANNOT EXCEED Q31B1; IF SO THEN ASK THE
FOLLOWING:I am sorry , your answer exceeds your previous answer, THEN REASK
Q31B3]

[All Responses GO TO Q31B6]

Q31B4: Did you contact that elected official before or after September 117
Before [SKIP TO BEFORE Q31C1]

After

DON’T KNOW [SKIP TO BEFORE Q31Cl1]
REFUSED [SKIP TO BEFORE Q31C1]

BN =

Q31B5. Did you contact that elected official in direct response to the events of
September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSE SKIP TO BEFORE Q31C1]

Q31B6. How many, if any, of those [INSERT NUMERIC FROM Q31B1] contacts
with an elected official have you had since September 11? [RECORD NUMBER,
RANGE = 0-900, 998=DK, 999=REF]
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CHECK THAT Q31B6 CANNOT EXCEED Q31B1; IF SO THEN ASK THE
FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31B6]

[IF Q31B6=1, THEN GO TO Q31B7; IF Q31B6=998 OR 999 GO TO BEFORE Q31C1]

Q31B7. Did you contact that elected official in direct response to the events of September 11
and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31C1]

Q31B8. How many of those [INSERT NUMERIC FROM Q31B6] contacts with an
elected official, if any, did you have in direct response to the events of September 11
and after? [RECORD NUMBER, RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31B8 CANNOT EXCEED Q31B1; IF SO THEN ASK THE
FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31Bg§]

[IF Q31C=1, GO TO Q31C1; If Q31C>1, THEN GO TO BEFORE Q31D1]

Q31C1. How many times have you attended a political meeting or rally in the past 12
months? [RECORD NUMBER, RANGE = 1-900, 998=DK, 999=REF]

[If Q31C1=1, THEN GO TO Q31C2; If Q31C1>1, THEN GO TO Q31C3; IF 998 OR 999,
THEN SKIP TO BEFORE Q31D1]

Q31C2. Was your attending a political meeting or rally organized by a religious
group, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q31C4]

Q31C3. How many, if any, of those [INSERT NUMERIC FROM Q31C1] political
meetings or rallies were organized by a religious group? [RECORD NUMBER,
RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31C3 CANNOT EXCEED Q31Cl1; IF SO THEN ASK THE
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FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31C3]

[All Responses GO TO Q31C6]
Q31C4: Did you attend that political meeting or rally before or after September 117

Before [GO TO BEFORE Q31D1]

After

DON’T KNOW [GO TO BEFORE Q31D1]
REFUSED [GO TO BEFORE Q31D1]

BN =

Q31C5. Did you attend that political meeting or rally in direct response to the events
of September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31D1]

Q31C6. How many, if any, of those [INSERT NUMERIC FROM Q31C1] political
meetings or rallies have you attended since September 11?7 [RECORD NUMBER,
RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31C6 CANNOT EXCEED Q31C1; IF SO THEN ASK THE FOLLOWING:I am
sorry , your answer exceeds your previous answer, THEN REASK Q31C6]

[IF Q31C6=1, THEN GO TO Q31C7; IF Q31C6=998 OR 999 GO TO BEFORE Q31D1]

Q31C7. Did you attend that political meeting or rally in direct response to the events of
September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31D1]

Q31C8. How many of those [INSERT NUMERIC FROM Q31C6] political meetings
or rallies, if any, did you attend in direct response to the events of September 11 and
after? [RECORD NUMBER, RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31C8 CANNOT EXCEED Q31C1; IF SO THEN ASK THE

FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31C8]
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[IF Q31D=1, GO TO Q31D1; If Q31D>1, THEN GO TO Q31E1]

Q31D1. How many times have you participated in a protest, march, or demonstration in the
past 12 months? [RECORD NUMBER, RANGE = 1-900, 998=DK, 999=REF]

[If Q31D1=1, THEN GO TO Q31D2; If Q31D1>1, THEN GO TO Q31D3; IF 998 OR 999,
THEN SKIP TO BEFORE Q31E1]

Q31D2. Was your participating in a protest, march, or demonstration organized by
a religious group, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q31D4]

Q31D3. How many, if any, of those [INSERT NUMERIC FROM Q31D1] protests,
marches, or demonstrations were organized by a religious group? [RECORD
NUMBER, RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31D3 CANNOT EXCEED Q31D1; IF SO THEN ASK THE
FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31D3]

[All Responses GO TO Q31D6]

Q31D4: Did you participate in that protest, march, or demonstration before or after
September 117

Before [GO TO BEFORE Q31E1]

After

DON’T KNOW [GO TO BEFORE Q31E1]
REFUSED [GO TO BEFORE Q31E1]

BN =

Q31D5. Did you participate in that protest, march, or demonstration in direct response
to the events of September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31E1]

Q31D6. How many, if any, of those [INSERT NUMERIC FROM Q31D1] protests,
marches, or demonstrations have you participated in since September 11? [RECORD
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NUMBER, RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31D6 CANNOT EXCEED Q31D1; IF SO THEN ASK THE
FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31D6]

[IF Q31D6=1, THEN GO TO Q31D7; IF Q31D6=998 OR 999 GO TO BEFORE Q31E1]

Q31D7. Did you participate in that protest, march, or demonstration in direct response to the
events of September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31E1]

Q31D8. How many of those [INSERT NUMERIC FROM Q31D6] protests, marches,
or demonstrations, if any, did you participate in as a direct response to the events of
September 11 and after? [RECORD NUMBER, RANGE = 0-900, 998=DK,
999=REF]

CHECK THAT Q31D8 CANNOT EXCEED Q31D1; IF SO THEN ASK THE
FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31D83]

[IF Q31E=1,GO TO Q31EI; If Q31E>1, THEN GO TO BEFORE Q31F1]

Q31EI1. How many times have you participated in a prayer vigil or community candlelight
vigil in the past 12 months? [RECORD NUMBER, RANGE = 1-900, 998=DK, 999=REF]

[If Q31E1=1, THEN GO TO Q31E2; IF Q31E1>1, THEN GO TO Q31E3; IF = 998 OR 999,
THEN SKIP TO BEFORE Q31F1]

Q31E2. Was that vigil organized by a religious group, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q31E4]
Q31E3. How many, if any, of those [[INSERT NUMERIC FROM Q31E1] vigils were

organized by a religious group? [RECORD NUMBER, RANGE = 0-900, 998=DK,
999=REF]
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CHECK THAT Q31E3 CANNOT EXCEED Q31E1; IF SO THEN ASK THE
FOLLOWING:I am sorry , your answer exceeds your previous answer, THEN REASK
Q31E3]

[All Responses GO TO Q31E6]

Q31E4: Did you participate in that vigil before or after September 117
Before [GO TO BEFORE Q31F1]

After

DON’T KNOW [GO TO BEFORE Q31F1]
REFUSED [GO TO BEFORE Q31F1]

BN =

Q31ES. Did you participate in that vigil in direct response to the events of September
11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31F1]

Q31E6. How manys, if any, of those [INSERT NUMERIC FROM Q31E6] vigils have
you participated in since September 11? [RECORD NUMBER, RANGE = 0-900,
998=DK, 999=REF]

CHECK THAT Q31E6 CANNOT EXCEED Q31E1; IF SO THEN ASK THE
FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31E6]

[IF Q31E6=1, THEN GO TO Q31E7; IF Q31E6=998 OR 999 GO TO BEFORE Q31F1]

Q31E7. Did you participate in that vigil in direct response to the events of September 11 and
after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO BEFORE Q31F1]
Q31E8. How many of those [INSERT NUMERIC FROM Q31E6] vigils, if any, did
you participate in as a direct response to the events of September 11 and after?
[RECORD NUMBER, RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31E8 CANNOT EXCEED Q31E1; IF SO THEN ASK THE
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FOLLOWING:I am sorry, your answer exceeds your previous answer, THEN REASK
Q31ES]

[IF Q31F=1, GO TO Q31F1; If Q31F>1, THEN GO Q37 TEXT]

Q31F1. How many times have you volunteered for a community project in the past 12
months? [RECORD NUMBER, RANGE = 1-900, 998=DK, 999=REF]

[If Q31F1=1, THEN GO TO Q31F2; If Q31F1>1, THEN GO TO Q31F3; IF = 998 OR 999
THEN SKIP TO Q37 TEXT]

Q31F2. Was that community project organized by a religious group, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q31F4]

Q31F3. How manys, if any, of those [INSERT NUMERIC FROM Q31F1] community
projects were organized by a religious group? [RECORD NUMBER, RANGE = 0-
900, 998=DK, 999=REF]

CHECK THAT Q31F3 CANNOT EXCEED Q31F1; IF SO THEN ASK THE
FOLLOWING:I am sorry , your answer exceeds your previous answer, THEN REASK
Q31F3]

[All Responses GO TO Q31F6]

Q31F4: Did you volunteer for that community project before or after September 117
Before [GO TO Q37 TEXT]

After

DON’T KNOW [GO TO Q37 TEXT]
REFUSED [GO TO Q37 TEXT]

BN =

Q31F5. Did you volunteer for that community project in direct response to the events
of September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q37 TEXT]
Q31F6. How many, if any, of those [INSERT NUMERIC FROM Q31F1] community
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projects have you volunteered for since September 11?7 [RECORD NUMBER,
RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31F6 CANNOT EXCEED Q31F1; IF SO THEN ASK THE
FOLLOWING:I am sorry , your answer exceeds your previous answer, THEN REASK
Q31F6]

[IF Q31F6=1, THEN GO TO Q31F7; IF Q31F6=998 OR 999 GO TO BEFORE Q31HI1]

Q31F7. Did you volunteer for that community project in direct response to the events of
September 11 and after, or not?

Yes

No

DON’T KNOW
REFUSED

BN =

[ALL RESPONSES SKIP TO Q37 TEXT]

Q31F8. How many of those [INSERT NUMERIC FROM Q31F6] community
projects, if any, did you volunteer for in direct response to the events of September 11
and after? [RECORD NUMBER, RANGE = 0-900, 998=DK, 999=REF]

CHECK THAT Q31F8 CANNOT EXCEED Q31F1; IF SO THEN ASK THE
FOLLOWING: I'm sorry, your answer exceeds your previous answer, THEN REASK
Q31F1]

Q37 TEXT. Now, I would like to ask you some questions about religious practices and beliefs. ..

Q37.

How important is your religious faith in providing guidance in your day-to-day living? Is

it....[READ LIST]

Q38.

SNBE D=

Extremely Important

Very

Somewhat

Not very, or

Not Important at all

Don’t know [DO NOT READ]
Refused [DO NOT READ]

Do you think that human beings are basically good, basically sinful, or both good and sinful?

GOOD

SINFUL

BOTH GOOD AND SINFUL
DON'T KNOW

REFUSED
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Hispanic

Asian

Other [RECORD VERBATIM]
Don’t know

Refused

~N N 0 W

Q83. In the past 12 months, have you held any leadership positions at your [INSERT NAME FROM
Q81], such as serving on a committee or board, or as an elder, deacon, or teacher?

Yes

No [GO TO Q84A]

Don’t know [GO TO Q84A]
Refused [GO TO Q84A]

BN =

Q83A. [If Q83=1] How many leadership positions have you held at your [[INSERT NAME FROM
Q81], in the past 12 months. [RECORD NUMBER, RANGE = 1-100, 998=DK, 999=REF
100=100 or more]

[PROBE: PLEASE JUST GIVE ME YOUR BEST GUESS]

Q84A. In the past 12 months, have the religious leaders of your [INSERT NAME FROM Q81]
encouraged you to [INSERT LIST A-C], or not?

A. Donate blood?
B. Do volunteer work
C. Participate in a protest, march, or demonstration

1. Yes
2. No
3. DK
4. REF

Q86. In the past 12 months, has your [INSERT NAME FROM Q81] organized or participated in
[INSERT LIST A-E], or not?

A. ablood drive

B. avolunteer effort that serves the needs of people in the community QOUTSIDE the
congregation

C. a protest, march, or demonstration

D. an inter-faith or inter-religious service

Yes
No
DK
REF

BN =

[IF Q41>5 SKIP TO Q95]
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[IF ALL Q86A-E>1, THEN GO TO Q89; IF (TOTAL RESPONSE Q86A-E=1)=1 AND-Q41<6,
THEN ASK Q87; IF (TOTAL RESPONSE Q86A-E=1)>1, THEN GO TO Q88]

Q87. Did your [INSERT NAME FROM Q81] organize or participate in this activity you just
mentioned specifically as a response to the events of September 11 and after, or not?

Yes [GO TO Q90]

No [GO TO Q89]

Don’t know [GO TO Q89]
Refused [GO TO Q89]

BN =

Q88. Which of these activities you just mentioned, if any, did your [INSERT NAME FROM Q81]
organize or participate in specifically as a response to the events of September 11 and after? [INSERT
LIST ELEMENTS FROM Q86A-E =1][ACCEPT MULTIPLE RESPONSES]

Q86A

Q86B

Q86C

Q86D

Q86E

NONE OF THE ABOVE
DK

REF

0NN B~ W

Q89. Did your [INSERT NAME FROM Q81] do anything in response to the events of September 11
and after, or not?

Yes [GO TO Q91]

No [GO TO Q92]

Don’t know [GO TO Q92]
Refused [GO TO Q92]

BN =

Q90. [IF (Q86A-E=1)=1, THEN INSERT Besides this activity] [IF (Q86A-E=1)>1, THEN INSERT
Besides these activities], did your [INSERT NAME FROM Q81] do anything else in response to the
events of September 11 and after?

Yes

No [GO TO Q92]

Don’t know [GO TO Q92]
Refused [GO TO Q92]

BN =

Q91. What were those activities? [RECORD ALL MENTIONS] [PROBE TO COMPLETION] [DO
NOT READ LIST]

Volunteers organized [GO TO Q91A]
Clothing drive

Special offering, collection, or money
Special religious services

BN =
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Prayer meetings

Bible studies [GO TO Q91C, THEN Q91D]

Special Sunday school class [GO TO Q91C, THEN Q91D]
Invited special speaker [GO TO Q91B]

9. Other educational classes [GO TO Q91C, THEN Q91D]
10. Counseling

11. Held special Prayer services

12. Prayer vigil

13. Other [Specify]

14. Other [Specify]

15. Other [Specify]

16. DK

17. REF

(e BN B e WV

[ALL OTHERS (THAT IS, ANSWER CATEGORIES WITHOUT FOLLOW-UPS) GO TO Q92,
NOTTOQ91b4

QI1B. [IF Q91 = 7] Was the special invited speaker at your [INSERT NAME FROM Q&81] a Muslim
or an expert on Islam?

Yes

No

Don’t know
Refused

BN =

QIIC. [IF Q91 =5,6,0R 8 AND Q62 <>4 OR Q64 <>35 OR 46] Did any of the studies or classes
at your [INSERT NAME FROM Q81] deal with Islam or Muslims?

Yes

No

Don’t know
Refused

BN =

[ALL RESPONSES GOT TO Q91D]

QI91D. [IF Q62 =1,2,OR 5 AND Q64 <> 9,31, 35,46,48,51, OR REPLACE 64 WITH 63], ALL
OTHERS SKIP TO Q92] [ONLY FOR CHRISTIANS] [ONLY FOR CHRISTIANS] Did any of the
studies or classes at your [INSERT NAME FROM Q81] deal with the end times or biblical prophecy?

Yes

No

Don’t know
Refused

BN =

Q92. Has your [INSERT AS FOLLOWS: FOR Q45=1 or 5 OR Q62 =1 OR 5, THEN INSERT
PASTOR; IF Q45=2 or Q62 =2, THEN INSERT PRIEST; IF Q45=3 OR Q62=3, THEN USE
RABBI; IF Q45=4 or Q62=4, THEN INSERT IMAM;FOR ALL OTHERS INSERT RELIGIOUS
LEADER] provided any message or teaching that discussed the events of September 11 and after?
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4. Don’t know
5. Refused

[IF Q41>7] [For Non Attenders]

Q103. In the past 12 months, did you do volunteer work in, or for, a religious congregation that
serves the needs of people in the community OUTSIDE of that congregation? For example, a soup
kitchen, homeless shelter, visiting the elderly, or other kinds of volunteer work for the community.
[PROBE: By volunteer work, I mean work that you did not receive pay for.]

Yes

No [GO TO Q108]
DK [GO TO Q108]
REF [GO TO Q108]

BN =

QI103A. Before September 11, about how many hours per month did you usually spend doing this
volunteer work? [RECORD HOURS, RANGE = 0-200, 998 = Don’t know, 999 = Refused200=200
or more] [IF 998 OR 999, THEN GO TO Q107] [PROBE: PLEASE JUST GIVE ME YOUR
BEST GUESS]

QI103B. Since September 11, about how many hours per month do you usually spend doing this
volunteer work? [RECORD HOURS, RANGE = 0-200, 998 = Don’t know, 999 = Refused200=200
or more] [IF 998 OR 999, THEN GO TO Q107] [PROBE: PLEASE JUST GIVE ME YOUR
BEST GUESS]

Q103C. [IF QI103A <>Q103B] [IF DIFFERENT] Was the change in your usual monthly hours
doing this volunteer work in direct response to events of September 11 and after or not?

Yes
No
DK
REF

BN =

[ALL RESPONSES GO TO Q107]
[IF Q41<8 FOR ATTENDERS]

Q104. [IF Q41<8][IF ATTENDING CHURCH] Not counting attending religious services, in the past
12 months, have you been actively involved in, or for, your religious congregation, meaning that you
did such things as volunteer work, attended other meetings, helped organize events, or other activities
in or for your congregation?

Yes

No [GO TO Q108]

Don’t Know [GO TO Q108]
Refused [GO TO Q108]

BN =

46



Q106. In the past 12 months, have you done volunteer work in or for your religious congregation that
serves the needs of people WITHIN your congregation or that helps with the upkeep of your
congregation? For example, counseling, bookkeeping, maintenance work, or other kinds of volunteer
work for the people within, or for the upkeep of, your congregation. [PROBE: By volunteer work, I
mean work that you did not receive pay for.]

Yes

No [GO TO Q106D]
DK [GO TO Q106D]
REF [GO TO Q106D]

BN =

QI106A. Before September 11, about how many hours per month did you usually spend doing this
volunteer work? [RECORD HOURS, RANGE = 1-200, 998 = Don’t know, 999 = Refused, IF DK
OR REF, [GO TO Q106D] [PROBE: PLEASE JUST GIVE ME YOUR BEST GUESS]

QI106B. Since September 11, about how many hours per month do you usually spend doing this
volunteer work? [RECORD HOURS, RANGE = 1-200, 998 = Don’t know, 999 = Refused, IF DK
OR REF, [GO TO Q106D] [PROBE: PLEASE JUST GIVE ME YOUR BEST GUESS]

Q106C. [IF QI06A <>Q106B][IF DIFFERENT SKIP TO Q106D] Was the change in your usual
monthly hours doing this volunteer work in direct response to events of September 11 and after, or
not?

Yes

No

Don’t know
Refused

BN =

Q106D. In the past 12 months, have you done volunteer work in or for your religious congregation
that serves the needs of people in the community OUTSIDE of your congregation? For example, a
soup kitchen, homeless shelter, visiting the elderly, or other kinds of volunteer work for the
community.

Yes

No [GO TO Q108]
DK [GO TO Q108]
REF [GO TO Q108]

BN =

QI06E. Before September 11, about how many hours per month did you usually spend doing this
volunteer work? [RECORD HOURS, RANGE = 0-200, 998 = Don’t know, 999 = Refused,
200=200 or more] [IF 998 OR 999, THEN GO TO Q107] [PROBE: PLEASE JUST GIVE ME
YOUR BEST GUESS]

QI06F. Since September 11, about how many hours per month do you usually spend doing this
volunteer work? [RECORD HOURS, RANGE =0-200, 998 = Don’t know, 999 = Refused 200=200
or more] [IF 998 OR 999, THEN GO TO Q107] [PROBE: PLEASE JUST GIVE ME YOUR
BEST GUESS]

47



Q106G [IF Q106E <>Q106F] [IF DIFFERENT] Was the change in your usual monthly hours doing
this volunteer work in direct response to events of September 11 and after, or not?

Yes

No

Don’t know
Refused

BN =

Q107. Did this volunteer work bring you into direct contact with people of a different race, religion,
or economic class, or not?

Yes

No

Don’t Know
Refused

BN =

Q108. In the past 12 months, have you volunteered for, been involved in, or belonged to any groups
or organizations [[F Q41<8, THEN INSERT (ATTEND CHURCH) other than your religious
congregation], such as a labor union, a school, a political, social service, religious, hobby, or other
kind of group?

Yes

No [GO TO Q114 TEXT]

Don’t Know [GO TO Q114 TEXT]
Refused [GO TO Q114 TEXT]

BN =

Q109. Can you tell me the names of the groups or organizations you have volunteered for, been
involved in, or belonged to in the past 12 months? [IF DON’T KNOW NAME, GET TYPE OR
ACTIVITY] [PROBE: Are there any others?] [PROBE FOR MEANING OF ABBREVIATION]

1 [SKIP TO Q110]
2 [SKIP To Q110]
3 [SKIP To Q110
4. [SKIP To Q110
5. [SKIP To Q110
6
7.
8.

e b bd b

[SKIP To Q110

DON’T KNOW [GO TO Q109A]
Refused [GO TO Q109A]

QI09A. [IF Q109=7 OR 8] How many groups or organizations have you volunteered for, been
involved in, or belonged to in the past 12 months? [ASK FOR NUMBER ONLY] [RECORD
NUMBER, RANGE =0-10, 98=DK, 99=REF] [IF Q109A =0, 98, OR 99 GO TO Q114 TEXT]

[IF Q109A>0 THEN GO TO Q110G

Q110. In the past 12 months, [IF 109 =1 ASK] did this organization or group organize or participate
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in [INSERT LIST A-D] [IF 109 >1 ASK] Which, if any, of these [INSERT NUMBER FROM 109]
organizations or groups you just mentioned organized or participated in [INSERT LIST A-D]

[READ LIST] [RECORD ALL MENTIONS] [IV NOTE: YOU MAY PROMPT WITH NAMES OF
THE ORGS, BUT THE RESPONDENT MUST NAME THE ORG]

A. ablood drive?

B. a volunteer effort that serves the needs of people in the community outside the
group?

C. aprotest, march, or demonstration?

R

7. ALL OF THE ABOVE
8. NONE OF THE ABOVE
9. DON’T KNOW

10. REFUSED

[ALL RESPONSES GO TO Q110E]

QI110G. [IF 109A=1] In the past 12 months, did this organization or group organize or participate in
[INSERT LIST A-D] [IF 109A >1] In the past 12 months, how many, if any, of these [INSERT
NUMERIC FROM 109A] organizations or groups organized or participated in [INSERT LIST A-D]
[RECORD NUMBER FOR A-D] [RANGE-0-10, 98=DK, 99=REF]

A. ablood drive?

B. a volunteer effort that serves the needs of people in the community outside the
group?

C. aprotest, march, or demonstration?

[OF Q109A>0 GO TO Q110F]

QI10E. [IF Q109 =1 ASK] Is this group or organization religious? [IF Q109 A>1 ASK] Which, if
any, of these [INSERT NUMBER FROM 109] groups or organizations are religious?

1. [SKIP TO Q111]
2. [SKIP TO Q111]
3, [SKIP TO Q111]
4. [SKIP TO Q111]
5. [SKIP TO Q111]
6. [SKIP TO Q111]

7. ALL OF THE ABOVE
8.NONE OF THE ABOVE [SKIP TO Q111]
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9.DON’T KNOW
10. Refused

QI10F. [IF 109A=1] Is this group or organization religious? [IF 109A >1] How many, if any, of these
groups or organizations are religious?
[RECORD NUMBER, RANGE =0-10, 98=DK, 99=REF]

IF Q109A>0 GO TO Q111A]

QI11. [IF Q109=1 ASK] In the past 12 months, have you been active in this group or organization,
meaning that you did such things as volunteer work, attended meetings, helped organize events, or
did other activities in this group or organization? [IF Q109 >1 ASK] In the past 12 months, in which,
if any, of these [INSERT NUMBER FROM 109] groups or organizations have you been actively
involved in, meaning that you did such things as volunteer work, attended meetings, helped organize
events, or did other activities in these groups or organizations?

SNk =

7. ALL OF THE ABOVE

8. NONE OF THE ABOVE [GO TO Q114 TEXT]
9. DON’T KNOW [GO TO Q114 TEXT]

10. Refused [GO TO Q114 TEXT]

[IF Q111<7 GO TO Q112]

QI11A. [IF 109A=1] In the past 12 months, have you been active in this group or organization,
meaning that you did such things as volunteer work, attended meetings, helped organize events, or
did other activities in this group or organization? [IF Q109A >1 ASK] In the past 12 months, how
many, if any, of these [[INSERT NUMBER FROM 109A] groups or organizations have you been
actively involved in, meaning that you did such things as volunteer work, attended meetings, helped
organize events, or did other activities in these groups or organizations? [RECORD NUMBER FOR
A-D] [RANGE-0-10, 98=DK, 99=REF] [IF 0, 98 or 99 GO TO Q114 TEXT]

QI11B. [TF Q111A=1 ASK] In the past 12 months, in this group or organization that you just

mentioned being actively involved in have you...[INSERT LIST A-C] [IF Q111A >1 ASK] In the

past 12 months, how many, if any, of these [INSERT NUMBER FROM Q111A] groups or

organizations that you just mentioned being actively involved in have you...[INSERT LIST A-C]
[RANGE-0-10, 98=DK, 99=REF]

A. held any leadership positions, such as servicing on a committee or a board, or as an
officer?
B. done VOLUNTEER WORK that serves the needs of people WITHIN your
group or that helps with the upkeep of your organizations? For example,
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counseling, bookkeeping, maintenance work, or other kinds of volunteer work for
people within, or for the upkeep of, your organization?

C. done VOLUNTEER WORK that serves the needs of people in the community
OUTSIDE your group? For example, a soup kitchen, homeless shelter, ef visiting
the elderly, or other kinds of volunteer work for the community.

Q111D TEXT. [IF Q111BB RESPONSE, THEN ASK BEFORE Q111BC SERIES]

QI111D. Before September 11, about how many hours per month did you usually spend doing this
volunteer work for [INSERT NUMBER OF ORGANIZATIONS NAMED IN Q111B AND
QI111C]? [RECORD HOURS, RANGE = 0-200, 998=DK, 999=REF]

QI11E. Since September 11, about how many hours per month do you usually spend doing this
volunteer work for [INSERT NUMBER OF ORGANIZATIONS NAMED IN Q111B AND Q111C]?
[RECORD HOURS, RANGE = 0-200, 998=DK, 999=REF]

QI11F. [FOR ORGANIZATIONS THAT DIFFER IN HOURS BEFORE AND AFTER SEPT 117]
Was that change in your usual monthly hours doing this volunteer work in direct response to the
events of September 11 and after?

Yes
No
DK
REF

BN =

QI111G. [IF RESPONSE FROM QI111C and Q111C =1 ASK] Did this volunteer work for this group
or organization bring you in direct contact with people of a different race, religion, or economic
class? [IF RESPONSE FROM QI111C and Q111C >1 ASK ] Did this volunteer work for these
groups or organizations bring you in direct contact with people of a different race, religion, or
economic class?

Yes
No
DK
REF

BN =

[ALL RESPONSES GO TO Q114 TEXT]

QI112. [IF Q111=1 ASK] In the past 12 months, in this group or organization that you just mentioned
being actively involved in have you...[INSERT LIST A-C] [IF Q111 >1 ASK] In the past 12 months,
in which, if any, of these [INSERT NUMBER FROM Q111] groups or organizations that you just
mentioned being actively involved in have you...[INSERT LIST A-C]

{IVMAY PROMPT WITH NAMES OF ORGS]

A. held any leadership positions, such as serving on a committee or a board, or as an officer?

B. done VOLUNTEER WORK that serves the needs of people WITHIN your group or that
helps with the upkeep of your organization? For example, counseling, bookkeeping,
maintenance work, or other kinds of volunteer work for people within, or for the upkeep of,
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your organization?

C. done VOLUNTEER WORK that serves the needs of people in the community OUTSIDE
your group? For example, a soup kitchen, homeless shelter, e visiting the elderly, or other
kinds of volunteer work for the community.

1

2
3

4.
5.
6.
7. ALL OF THE ABOVE

8. NONE OF THE ABOVE [IF NONE FOR ALL Q111A-C GO TO Q114 TEXT]

9. DON’T KNOW [IF DK FOR ALL Q112A-C, THEN GO TO Q114 TEXT]

10. REFUSED [IF REF FOR ALL Q112A-C, THEN GO TO Q114 TEXT]

QI112B. In the past 12 months, how many, if any, of these [INSERT NUMERIC FROM 111A]
groups or organizations have you...[INSERT LIST A-C]? [RECORD NUMBER FOR A-C]

A. held any leadership positions, such as servicing on a committee or a board, or as an officer?

B. done volunteer work that serves the needs of people within your group or that helps with the
upkeep of your organizations? For example, counseling, bookkeeping, maintenance work, or
other kinds of volunteer work for people within, or for the upkeep of, your organization?

C. done VOLUNTEER work that serves the needs of people in the community outside your
group? For example, a soup kitchen, homeless shelter, e visiting the elderly, or other kinds
of volunteer work for the community.

QI13 TEXT. [IF Q112B RESPONSE, THEN ASK BEFORE Q112C SERIES]

Q113. Before September 11, about how many hours per month did you usually spend doing this
volunteer work for [INSERT ALL ORGANIZATIONS NAMED IN Q112B AND Q112C]?
[RECORD HOURS, RANGE = 0-200, 998=DK, 999=REF

QI13A. Since September 11, about how many hours per month do you usually spend doing this
volunteer work for [INSERT ALL ORGANIZATIONS NAMED IN Q112B AND Q112C]?
[RECORD HOURS, RANGE = 0-200, 998=DK, 999=REF]

QI113B. [FOR ORGANIZATIONS THAT DIFFER IN HOURS BEFORE AND AFTER SEPT 117]
[[INSERT IF Q112B OR Q112C>1]In which, if any, of these groups or organizations] [IF Q112B OR
Q112C =1 THEN SAY ]was the change in your usual monthly hours doing this volunteer work in
direct response to the events of September 11 and after?

A
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7. All of the Above
8. None of the Above
9. DON’T KNOW
10. Refused

Q112D. [IF RESPONSE FOR Q112C, THEN ASK] Which of this volunteer work, if any, for these
organizations, brings you into direct contact with people of a different race, religion, or economic
class? [INSERT ORGS FROM Q112C IN RESPONSE LIST].

SNk L=

7. All of the Above
8. None of the Above
9. DON’T KNOW
10. REFUSED

Q114 TEXT. Now I want to ask some questions about adults not living in your household who you
feel close to. These may be friends, parents, adult children, other adult relatives, co-workers, from a
religious congregation or another religious or non-religious group. To keep them straight, please tell
me just the first names of the 5 adults you feel closest to who are not members of your household.

[RECORD VERBATIM FIRST NAMES, MUST COLLECT AT LEAST ONE NAME] [IF
TWO OR MORE FIRST NAMES THE SAME, COLLECT LAST INITIALS] [IF HESITANT
ABOUT GIVING FIRST NAMES, COLLECT INITIALS]

SNBE D=

Q115. Which, if any, of the [INSERT NUMBER FROM Q114] people [INSERT LIST A-P][IV
CAN PROMPT WITH NAMES]?

A. Are family members?
. Are co-workers?
[IF Q41<8] Attend your religious congregation?
[IF Q41<8 or (Q41>7 and Q43=1)] Hold religious beliefs that are very similar to yours?
[IF Q41>7 AND Q43>1] Hold beliefs about religion that are very similar to yours?
[IF Q108=1 AND Q41<8] Are actively involved in some other group or organization you are
actively involved in, besides your religious congregation?
[IF Q108=1 AND Q41>7] Are actively involved in a group or organization you are actively
involved in?
Are of a different race than you?
Live in your neighborhood or community?
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